American Health Care Association | National Center for Assisted Living

2011 Fall Mu[{i][aci[ity Cory‘erence for
CEOs and Senior Executive Leaders

Wednesday, November 9—Friday, November 11,2011
Terranea Resort - Rancho Palos Verdes, CA

THREE EASY WAYS TO REGISTER!

Online: http://www.ahcancal.org/events/ceo_conference/

Fax:  (202) 898-6302

Mail:  AHCA/NCAL Registration Office
2011 Fall Multifacility Conference for CEOs and Senior Executive Leaders
1201 L Street, NW, Washington, DC 20005

Registration Information
Registration Deadline: Friday, October 14,2011

Attendee Eligibility

Participation in this conference is by invitation only and is intended for CEOs and executive-
level management staff. AHCA/NCAL reserves the right to grant final approval to all
registrants. Only fully registered member or non-member attendees are eligible for CEU
accreditation earned through the conference’s education sessions. Guest registration is for

spouses or guests and not intended for individuals who work in the Long Term Care profession.

Vendor participation is limited to sponsors only.

Conference Registration Fees
AHCA/NCAL Members: $350 per person
AHCA/NCAL Member Guest: Complimentary
Non-Members: $650 per person
Non-Member Guest: $135.00 per guest

Social Activities

All social activities will occur on Thursday, November 10, 2011. You must be fully
registered as a member or non-member attendee or guest in order to participate in social
activities. Each person may participate in the following activities, offered for a nominal fee.

Golf Outing: Trump National Golf Club—Los Angeles
Tournament Starting Time: 12:30pm (Shot Gun Start)
Limited to 50 players

Wine Pairing Experience: Italian Wines
1:00pm—3:00pm

See reverse side for pricing information. For details on each activity,
visit http://www.ahcancal.org/events/ceo_conference/

Resort Irjormation

Address:

Terranea Resort

100 Terranea Way

Rancho Palos Verdes, CA 90275

Alternate Address for GPS:

6610 Palos Verdes Drive South

Rancho Palos Verdes, CA 90275

Website: www.terranea.com Information: (310) 265-2800
Reservations: (866) 802-8000

Make Your Reservations Early—space is limited

To make your sleeping room reservations early for the AHCA/NCAL 2011 Fall Multifacility
Conference for CEQs and Senior Executive Leaders, call Terranea Resort at (866) 802-8000 by
Friday, October 14, 2011.

Room Rates/Taxes:

Take advantage of the special group rate of $275.00 per night, single or double occupancy, plus
10% occupancy tax and .65% California tourism assessment fee. This rate does not include a
discounted daily, per room resort fee of $10.00. (The resort fee includes unlimited in-room
high speed internet access—wireless and wired—in guest rooms and all public spaces, but
not meeting spaces; transportation to resort venues and Trump National Golf Course/Los
Verdes Country Club/Shopping/Tennis; trained naturalists for guided tours; full access to
fitness center and daily yoga and pilates classes). Optional services, such as baggage handling,
room attendant, room delivery, golf bag handling, overnight parking, and other unspecified
hotel and guest services will be billed to individual guest rooms. The rate will be offered for
three days prior to and after the conference dates based on hotel availability.
Reservations must be made by Friday, October 14, 2011. Early reservations are
encouraged as there are a limited number of rooms available. AHCA/NCAL will not
hold the room block beyond the hotel deadline mentioned above. Reservation requests made
after this hotel deadline will be based on availability at the prevailing rate determined by the
hotel. Reservations must be accompanied by a first night room deposit or guaranteed with a
major credit card. Cancellations must be done seven (7) days prior to the individual arrival date
to avoid a penalty fee for the first night's room and tax. Please check for full deposit
requirements and cancellation terms at time of booking.

Transportation and Destination Irformation

Terranea Resort is located 20 miles south of Los Angeles International Airport (LAX,
approximately 33 minutes by car); 20 miles north of Long Beach Airport (LGB, approximately
36 minutes by car). Ground transportation from all airports to Terranea Resort is available via
limousine, shuttle van, bus charter, taxi, sedan service, and car rental. Additionally, executive
car-and-driver service can be arranged through Concierge Services at the hotel, with
limousines, sedans, and vans on-call. The alternate resort address for GPS devices is 6670 Palos
Verdes Drive South, Rancho Palos Verdes, CA 90275.

Setin a stunning natural environment, Terranea Resort bridges the peaceful coastal beauty of
the Palos Verdes Peninsula with a world of entertainment and shopping just a reasonable drive
away. This premier resort features countless recreational activities such as biking, hiking, and
scuba diving, while being conveniently located to Southern California attractions such as
Disneyland, Santa Monica, and Beverly Hills. For more information on the local area and its
attractions, please visit http://www.terranea.com/southern-california-recreation.php.

General Iry[ormation

Conference Registration Payment

Payment fees for the conference, golf play, and optional activities can be made by U.S. check,
American Express, Visa, or MasterCard. AHCA/NCAL will not process your registration without
full payment. To avoid duplicate charges to your credit card, DO NOT mail a copy of your
registration form once it has been faxed or posted online.

Confirmations
Registration confirmations will be e-mailed to you within 15 days of receipt.

Substitutions

Substitutions will be allowed up to two days prior to the conference. Changes and/or
substitutions must be made in writing via fax to (202) 898-6302, or e-mail to
meetings@ahca.org

Cancellations/Refunds

(ancellations received on or before Friday, October 14, 2011 will be refunded minus a
$55.00 administration fee. Any change or cancellation must be made in writing and faxed
to (202) 898-6302 or e-mailed to meetings@ahca.org.

Refunds will not be issued after Friday, October 14, 2011. Refunds will be processed within
30 days following the end of the conference. Refunds or credits will NOT be made on no-shows.

Conference Attire

Business-casual attire is suitable for all meetings, sessions, and receptions. Please remember to
bring a sweater or jacket for air-conditioned rooms and cool evenings. Resort wear is
appropriate for all social activities.
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2011 Fall Mu[{i][aci[ity Cory‘erence for
CEOs and Senior Executive Leaders

Wednesday, November 9—Friday, November 11,2011
Terranea Resort - Rancho Palos Verdes, CA

Regisrmtion Form

Registration Information
Please type or print legibly. Use one form for each registrant. Keep a copy for your records.

I Iwillattend I T'will bring a quest

Full Name

Nickname for Badge Title

Organization Name

Organization Address

City State Zip Code
Telephone Fax

E-mail

Guest Name

Contact Name (if different from Registrant)

Contact Name Telephone/E-mail

Special Accommodations and Dietary Needs
If you require any special accommodations or have any special dietary needs, please
contact AHCA/NCAL at meetings@ahca.org by Friday, October 14, 2011.

Registration Fee
Please check one:
I AHCA/NCAL Members: $350.00
(1 AHCA/NCAL Member Guest: Complimentary
[J  Non-Members: $650.00
[J  Non-Member Guest: $135.00

ACTIVITIES—THURSDAY, NOVEMBER 10, 2011

Wine Pairing Experience: $125 per person, 1:00 pm-3:00pm (Includes lunch)

O ves [ N

I Twill participate I My quest will participate

Golf Outing Fee: $265 per player, 12:30pm (Shot Gun Start)

YES 1 No
Golf tournament fee includes a boxed lunch with bottled water, green fees, bag handling,
tournament scoring, cart rental, and range balls.

I Iwill participate Handicap:
[J My questwill participate  Handicap:

Golf Club Rental Fee: $80.00 each
0 YES 0 No

(Brand: Taylor Made. Rental includes two sleeves of golf balls.)

Player#1: [ LeftHanded [  Right Handed
Player#2: [ LeftHanded [  Right Handed

Golf Shoe Rental is not available. Please provide your own athletic footwear.
ADDITIONAL GUEST ACTIVITY—
Thursday, November 10, 2011, 10:00am-11:00am
Mimosas & Bellinis Guest Brunch (Complimentary for conference guests only)
(A low impact hike of the resort’s trails will take place before brunch from

9:00am—10:00am.)

1 Myquest will participate

TOTAL FEE DUE:

PAYMENT INSTRUCTIONS
Registrations without payment will NOT be processed.

] Check enclosed (Payable in U.S. Dollars to AHCA)
Please charge my:

[CJAmerican Express ~ [JVisa [ MasterCard

Card Number Security Code

Billing Address (If different from organization address)

Name as it appears on card

Expiration Date Amount of Charge

Signature of Cardholder

RETURN COMPLETED FORM

Faxto:  (202) 898-6302

Mail to:  AHCA/NCAL Registration Office
2011 Fall Multifacility Conference for CEOs and Senior Executive Leaders
12071 L Street, NW, Washington, DC 20005

Registration Deadline: Friday, October 14,2011

Questions

(all (202) 842-4444, or email meetings@ahca.org
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